
Tariff of charges

We don’t charge you for any of the normal things you need to do to manage your account, however if you request 
a CHAPS electronic payment, the charge below will apply.

Account fees

CHAPS electronic payment £20.00

In addition we can make charges to you in accordance with the General Savings Conditions and from time to time 
you may ask us to carry out certain other things that do incur charges, but we’ll always let you know beforehand.

All fees are variable and we may change them in accordance with paragraph 19 of the General Savings Conditions.

We may also make a charge by way of loss of interest if the Specific Conditions of your Cash ISA allow you to make 
a withdrawal or transfer from your Cash ISA during any fixed rate period or without giving any notice that would 
normally be required. For more information please check the Specific Conditions of your Cash ISA.

We can provide literature in large print, Braille and audio. Please ask us for this leaflet in an alternative format 
if you need it. If you require any additional support with managing your account, you can contact us either by 
phone, in writing or by visiting chartersavingsbank.co.uk/help/additional_support for more information.
Charter Savings Bank is a trading name of Charter Court Financial Services Limited which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct  
Authority and the Prudential Regulation Authority (FRN 494549). Registered in England and Wales with company number 06749498.  
Registered office: 2 Charter Court, Broadlands, Wolverhampton WV10 6TD.
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